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Omagh Forum for Rural Associations

Job Description




	Job Title:
	Household Enabler


	Employer:
	Omagh Forum for Rural Associations (OFRA)


	Responsible to:
	Network Co-ordinator 


	Location:
	OFRA office is in Omagh Community House, 2 Drumragh Avenue, Omagh BT78 1DP, though the key role of the job will be undertaking household visits throughout the Omagh area


	Terms and Conditions:
	Fixed term post initially until September 2027 for 20 hours per week commencing September 2026 (with possible extension)

Salary: £28,552.62 pro rata – (£16,315.78 for 20 hrs)




BACKGROUND
Omagh Forum for Rural Associations (OFRA) is the Local Rural Support Network for the Omagh area. Our core aim is 'Supporting Rural Communities.' 
Our main services are the provision of practical support, guidance, information, signposting and networking opportunities for rural community organisations and individuals.  We also manage Omagh Healthy Living Network which delivers health and wellbeing programmes across Omagh and district. OFRA also cooperates with other agencies to provide community development support programmes and projects in the Fermanagh & Omagh District.  Some of these projects are working to support households.


JOB SUMMARY:
To undertake household visits as assigned by Omagh Forum for Rural Associations, undertake follow up work of making referrals and supporting households as necessary.


JOB DESCRIPTION:

1. Undertake pre-arranged home visits to identified households and complete a structured interview with the householder using the questionnaire provided.  Use of Tenancy Star is required for part of this work. Training will be provided on how to undertake the interview and complete the Household Questionnaire.  

2. Provide further support when the initial interview is completed, which will involve further visits to the household.  The follow up visit will require the enabler to provide further support and advice, to ensure that the needs identified for the householder have materialised. You will be provided with a Referral Guide for the Household Visit Questionnaire.  A record of visits and follow up support will have to be entered on the household questionnaire and database.

3. Enablers will be provided with an Enabler Information File from which they can obtain other information relevant to referral duties. Enablers should familiarise themselves with all information in the Enabler Information files and with the services available locally.

4. Ensure that you keep a diary and inform Omagh Forum for Rural Associations of your availability to allow efficient scheduling of household visits.

5. Ensure that all completed documentation is kept securely until returned to Omagh Forum for Rural Associations.

6. Complete the household visits and forward all relevant information to Omagh Forum for Rural Associations in a timely and secure manner. 
	
7. Adhere to all relevant policies and procedures e.g. lone worker, confidentiality, data protection etc. and to maintain confidentiality at all times. 

8. Take part in debriefing sessions with Omagh Forum for Rural Associations following household visits.

9.  Keep a record of working time and expenses incurred including travel and
number of completed visits and forward to Omagh Forum for Rural Associations for reimbursement.

10.  Report any problems and concerns in a timely manner to Omagh Forum for Rural Associations and seek advice on any issues and concerns as required.

Personnel Specification

Post: Household enabler

Location: Primarily in the community, with office base in Omagh Forum for Rural Associations, Omagh Community House

	Factors
	Essential 
	Desirable

	QUALIFICATIONS
AND/OR
EXPERIENCE
	5 G.C.S.E’s at Grade C and above, or equivalent, to include English and Maths

	Experience of implementing programmes in community or health.

	SKILLS REQUIRED
	Excellent communication skills

Excellent interpersonal and interviewing skills

Ability to empathise with the complex needs of clients/ households

Sensitivity around meeting and collating confidential information from households

Ability to establish respectful and trusting relationships with householder 

Good organisational skills 

Work collaboratively with individuals, staff, volunteers, partnership agencies and providers

A working knowledge and competency in Information Technology (IT) skills, with experience of using Microsoft Word and Excel.

	Experience of signposting to services

Experience of creating and implementing personalised, outcome-focused plans and risk assessments for individuals 

Ability to create and maintain a client database


Experience of working with statutory and/or voluntary sector agencies to develop and enhance services

Experience of supporting adults

Experience of carrying out risk and needs assessments

Experience of monitoring, review and evaluation 



	SPECIAL
CIRCUMSTANCES


	Full driving license, access to transport and appropriate car insurance or ability to demonstrate equivalent level of mobility 

Ability to work flexibly to meet the requirements of the post 
	



ENABLERS MUST:

· Undergo an Access NI check

· Attend all training organised 

· Sign a contract of employment with Omagh Forum for Rural Associations to carry out the duties as described within this Job Description

· Carry and produce an ID card at each household visit
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